
Use the most effective and cost-efficient method for

keeping your sales team informed

FrontRange Solutions (formerly GoldMine Software Corporation) provides companies with a choice of flexible
tools for managing customer relationships, streamlining internal support processes and maximising the value of
their E-Business initiatives. Its product brands, GoldMine®, HEAT® and Maestro Commerce™, provide powerful
solutions to meet the demands of doing business in a rapidly evolving environment. 

ADVANCED SYNCHRONISATION 
FOR GOLDMINE

If you are a small or medium-sized business using GoldMine®, GoldSync®

5.0 makes it easy for you to share data with all your outside sales people

or branch offices. 

GoldSync handles the entire synchronisation process for multiple remote

users and sites. It provides automated and unattended ‘agent’ functions

to process when, what and how information is synchronised across your

entire team. Whether information has been added, changed or deleted

(even customisations, lookup lists and security settings), GoldSync keeps

everyone up to date.

Regardless of where your team or salespeople are located, they need to

access the latest information on their accounts and prospects. Being

responsive means shorter sales cycles and improved service levels. With

GoldSync, updating and distributing vital customer information is a reality.

GoldSync synchronises more than just leads. GoldSync can provide updated

sales and marketing materials, perform territory realignments and even

send GoldMine version updates.



STAY UP-TO-THE-MINUTE ON EACH AND 
EVERY DETAIL
GoldSync® 5.0 provides a way to exchange much more than

just information about prospects and customers for your

business. It keeps you and your team updated on scheduled

activities, special notes and ‘linked’ documents like quotes and

proposals.

CONNECT FROM ANYWHERE, ANYTIME
Choose the connection methods that works for your business:

including TI, Frame Relay, Internet email, modem pools or 

IP-to-IP options.

ONE-CLICK ACCESS TO INFORMATION UPDATES
Create and use unlimited synchronisation sessions (profiles)

with just the click of a button. The Synchronisation Wizard is

great for those times when all you need to do is send a single

lead off to your salesperson. GoldSync is flexible enough that

you won’t ever waste time waiting for the next scheduled

synchronisation cycle.

SHARE ONLY THE NECESSARY DATA 
Filter the information you exchange between GoldMine® 5.0 

sites (licenses) to include only data pertinent to that location 

or representative. Filtering also cuts down on dialing costs

and eliminates territory conflicts.

SECURE THE COMPANY’S MOST VITAL ASSET
Protect your data with three levels of security including

password, site and serial number requirements. Transfer sets are

automatically encrypted for additional protection.

MANAGE ALL OF THE USERS OR SITES IN YOUR
SMALL OR MID-SIZED BUSINESS
GoldSync’s ‘undocking’ capability gives your company total

flexibility. GoldSync allows administrators to create sublicenses

from the main license for any salespeople that work both in

and out of the office.

MANAGE DATA SYNCHRONISATION WITH
REDUCED MAINTENANCE AND COSTS
The GoldSync Administration Centre offers a Windows Explorer

look and feel, designed to help with the set-up and

management of remote GoldMine users and sites.

Regardless of when salespeople last synchronised, GoldSync

maintains detailed logs of each session, tracking what was

sent and received. GoldSync offers worry-free updates while

keeping connection charges down by sending only those

records that have been added or updated since a salesperson’s

last transfer set. 

In addition, GoldSync’s Wizards use a step-by-step procedure

to guide you through setting up sites (both groups and

members), processes and servers.

System Requirements: Pentium 133 MHZ or higher IBM-compatible PC /
64MB RAM / 50MB free hard drive space / Microsoft® Windows
95/98/2000/NT® 4.0/DOS 3.1 File- and Record-Locking Compatible
Network.

GOLDSYNC® 5.0

Synchronise information that is vital to your team

and the success of your business
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